
Finding you the right help

from the right people

helping you

to find your individual

recovery pathway

Criminal Justice 
Interventions 
We work closely with Police and Probation 
services to deliver the Drug Intervention Project 
(DIP) services via custody suites and magistrates 
courts. We can also provide treatment for 
Drug Rehabilitation Requirement (DRR) 
treatment court orders, and Alcohol Treatment 
Requirement (ATR) court orders. We actively 
support the Integrated Offender Management 
service ‘SWITCH’ across Wiltshire.

1-2-1 and Group Support 
We will offer a wide range of support, 
including, 1-2-1 interventions, key-working, 
group support and counselling, delivered in line 
with your recovery. We will provide you with 
a constant Care Coordinator who will support 
and guide you through all the services available 
and a wide range of groups.

Aftercare and Community 
re-integration 
We will support you to gain access to 
meaningful activities such as education, 
training, and employment.

Anybody affected by substance misuse, 
including families and significant others can 
contact the service to access support.

Where to find us
Service users can receive support from any of 
our service hubs:

Chippenham
41 New Road
Chippenham
Wiltshire
SN15 1HL

Salisbury
Cheviot House
69-73 Castle Street
Salisbury
Wiltshire
SP1 3SP

Trowbridge
The Halve
Trowbridge
Wiltshire
BA14 8SA

Single Point of contact/referral:

0345 603 6993

Get In Touch

We support individuals who are experiencing 

issues with drugs and/or alcohol and those directly 

affected by substance misuse. We’re here to help.

www.turning-point.co.uk/wiltshire

Single Point of contact/referral: 0345 603 6993

The Wiltshire Substance Misuse 

service is provided by Turning Point

We have been providing health and social care 
services across England and Wales for nearly 
50 years. During that 
time, we’ve helped over 
100,000 people turn 
their lives around.
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Roving recovery vehicles across Wiltshire 
plus 32 satellites across the county

The Wiltshire 
Substance Misuse 
ServiceTurning Point is a registered charity, no. 234887, a registered social landlord 

and a company limited by guarantee no. 793558 (England & Wales).
Registered Office: Standon House, 21 Mansell Street, London E1 8AA



Community detoxification 
Our Community Detox Nurses will deliver 
detoxifications for drug and/or alcohol giving 
you the option to avoid In-Patient detox. 

In-patient detoxification  
We will support you in to In-Patient 
detoxification or residential rehabilitation from 
the point of your referral to your discharge 
should this be your choice. We will provide you 
with the appropriate care and support during 
this time to suit your individual needs. 

Specialist prescribing   
Through each of our main centres we offer 
service users quick access to a prescription such  as 
Methadone, following an assessment with our 
doctors, nurses and Recovery Workers. We will 
work closely with GPs through our Shared Care 
Scheme and look to transfer your prescription 
into the community by a GP when appropriate

Your Recovery Plan 
Our service is designed to your specific needs. 
When you get in contact, we’ll work with you to 
assess your needs, and then partner you with one 
of our staff.

This individual member of staff will work with you 
throughout your time with us. They’ll help you 
to understand the various different therapeutic 
options available, and help you decide what is 
right for you.

As part of your personal recovery plan, we look at 
the whole of your life, to help you to manage your 
health, your wellbeing, and your future.

Contact us to find out more information about 
how we can help you, or someone you know.

Our links with other 
specialist community 
services means we can 
assist you with: 

 � Family and carer support – including a 
carers assessment 

 � Housing link 

 � Dual Diagnosis link 

 � Midwifery link with parenting support

Our partners include:
 � GPs 

 � Probation Service , Police  & Prisons

 � Social Services 

 � Mental Health Services 

 � Housing Services 

 � Family & Carers Services, including formal 
partnership with AOAs Families Plus

 � Young People’s Services, including 
MOTIV-8

 � Community Groups and faith groups 

 � Residential Services 

 � Hospital Services  and Midwifery Services 

 � Employers, volunteer services

 � Service user involvement and peer support 
services, namely WASP

The staff are 

incredibly supportive. 

It made me realise that 

help is out there.

I was given the 

specific guidance when 

I needed it most, and 

the ability to cope 

better in the future.

The Wiltshire Substance 
Misuse Service
We are a free and confidential community 
service. People using our services are at the 
heart of everything we do. Our service is 
designed to help people get back on their feet 
by addressing their issues and making lasting, 
positive life changes. We do not put a time limit 
on the support and treatment we offer and our 
aim is to be a stepping stone to a healthier life 
with more opportunities.

Confidentiality
All staff adhere to strict ethics on client 
confidentiality under the Data Protection Act 
1998.


