Emergency Phone call

(adapted from St. John Ambulance First aid competition 2007)

Script for emergency operator:

(Plus required responses)

Emergency operator, which service please?

Request particular service

Go ahead caller, what is the exact location of the incident?

Give details of address

What is the nature of the problem?

Give outline of what has happened

Can you repeat your telephone number and the exact location of the incident?

Repeats number and address

How many people are hurt?

Give number

How old is the patient?

Approximate age is acceptable

Is the patient awake?
Yes or no

How long ago did this happen?

Give approximate time, even if it’s how long they’ve been there.

Are they able to speak to you?

Yes or no

Are they breathing normally?

Answer

What have they injured?

Answer

Is there any bleeding?

Yes or no

Can I take your name as caller?

Give name

And the patient’s name, please?

Give name

Thank you, the information will help the emergency crew a lot. Please can you stay where you are/ with the person until the emergency services arrive? 

Please hang up.
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