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School Confidentiality Policy
Confidentiality is the cornerstone of health care. All information about young people is confidential. The duty of confidentiality owed to a person under 16 is as great as the duty owed to any other person. All young people can expect that their personal information will not be disclosed without their permission except in the most exceptional of circumstances when someone is a risk of serious harm.

All professionals must follow their professional codes of practice and the law.

This means they must make every effort to protect confidentiality. It also means that no identifiable information about a young person is passed to anyone or any agency without the express permission of that young person, except when this is essential for providing care or necessary to protect somebody’s health, safety or well being.

All professionals are individually accountable for their actions. They should work together as a team to ensure that standards of confidentiality are upheld and that improper disclosures are avoided.

Standards of confidentiality must apply to all clinic staff, they must not reveal to anybody outside the clinic personal information they learn in the course of their work, or due to their presence in clinic, without the young person’s consent. Nor will they discuss with colleagues any aspect of a young person’s attendance at the clinic in a way that might allow identification of the patient, unless it is necessary to do so for the patient’s care.

If a young person is at risk or serious harm the professional will counsel the young person about the benefits of disclosure. If the young person refuses to allow disclosure, the professional can take advice from colleagues within the clinic, or from within their own professional organisation, in order to decide whether disclosure without consent is justified to protect the young person or another person. If the decision is taken to disclose, the young person should always be informed before the disclosure is made, unless to do so would be dangerous.

Any decision to disclose information to protect health, safety or well-being will be based on the degree of current or potential harm, not on the age of the young person.

Adapted from: Confidentiality and Young People - A Toolkit for General Practice, Primary Care Groups and Trusts (Taken from: Toolkit for Setting up a School Based Health Clinic in Somerset)
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